MULTIPLE LINES CHARTERED 1887

“Letter of Security”
SPECIAL BULLETIN

INSURED XPRESS

To All Security Mutual Agents: December, 2008
We are pleased to introduce Insured XPress, our on-line inquiry tool for Policyholders.

Just as Agent XPress is available for you to make on-line inquiries, Insured XPress
allows Policyholders to view their policy documents, premium balances, future payment
amounts and due dates by accessing our Home Page at securitymutual.com. There
now exists a button for Insured XPress “(online billing and policy information for our
Policyholders).”

Effective immediately, we will begin inserting the attached “stuffer” in our billing
envelopes in an effort to alert Policyholders of this automated capability.

As always, feel free to contact your Marketing Representative or our Underwriting
Department at 1.800.822.1232.

Truly,

Tom Randall
Director of Marketing

SECURITY MUTUAL

INSURANCE COMPANY
607 - 257 - 5000 ITHACA, NEW YORK 14850 800 - 822 - 1232



MULTIPLE LINES CHARTERED 1887

“Letter of Security”

INTRODUCING
INSURED EXPRESS

Have vou ever wanted to know

¢ Your premium balance or

e How much vour next payment will
be or when it is due or

o The status of a claim that has been
presented or

¢ A copy of my policy documents?

The answer to these questions can be
found at

http:/www.securitvinutual.com

Disable Popup Blocker for full functionality
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