MULTIPLE LINES CHARTERED 1887

“Letter of Security”
SPECIAL BULLETIN

INew Homeowner Forms, Credits & Charges|

To All Security Agents:
October, 2011

We are enclosing copies of revised pages, in Appendix form, for the standard Security
Mutual Homeowner and UltraSecurity Homeowner manuals, both described as “rev 2 7-
2010.”

The purpose of these revisions is as follows:

HAZARDOUS CONDITION CHARGES for dwellings that become vacant or
unoccupied during the 3 year, statutorily required policy period and for which we
do not have a reason for canceling before the end of the statutory period.

RENTAL OF RESIDENCE SURCHARGE for incidental rental of the insured
dwelling for a limited time during the policy period.

HURRICANE RESISTANT GLASS — ML-166 provides credit for dwellings with
approved Hurricane Resistant Glass installed throughout the entire residence.

STORM/HURRICANE SHUTTERS — ML-165A provides a credit for residences
with conforming storm or hurricane shutters installed on all window and door
openings.

These forms, charges and credits are effective immediately for new business and
December 1, 2011 for Renewals.

As always, feel free to contact your Marketing Representative or our Underwriting
Department at 1-800-822-1232.

Sincerely,

Tom Randall
Director of Marketing

SECURITY MUTUAL

INSURANCE COMPANY
607 - 257 - 5000 ITHACA, NEW YORK 14850 800 - 822 - 1232



